
CAN-SPAM Compliance



What are CAN-SPAM laws?
(Controlling the Assault of Non-Solicited Pornography And Marketing Act of 2003)
 Tell recipients your physical address
 DO NOT manually sign up people without their knowledge
 Let them opt out
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Why not just send from Outlook?
 No tracking

 Email lists aren’t private

 Violations of SPAM laws

 No way for them to OPT OUT
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Why are opt outs 
important to note?
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More info on opting out.
 Constant Contact 

complies with CAN-
SPAM rule and 
allows people to 
opt out of your list.

 It is very difficult to 
add someone back 
to our list after they 
opted out.
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Opt Outs
 If someone opts out of 

ONE of our lists, they 
are opted out of ALL of 
them due to our shared 
Extension account.
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How spammy is your newsletter?
 Use the spam checker in CC
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From Name:
Tell them who is emailing them
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Do they know you?

43% of email recipients click the Spam button based on the 
email ‘From’ name or email address
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Do they know you?
 Use the agent's name or specialists' name. 
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Presenter
Presentation Notes
Make this personal and professional connection to your clients.



Do you know him?
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Presenter
Presentation Notes
Make this personal and professional connection to your clients.



Thank you!

Amy Cole
Digital Media Program Director
accole@uaex.edu

mailto:accole@uaex.edu
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