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What are CAN-SPAM lawse

(Controlling the Assaulf of Non-Solicifed Pornography And Marketing Act of 2003)

» Tell recipients your physical address
» DO NOT manually sign up people without their knowledge
» Let them opt out

A COMPLIANCE GUIDE FOR BUSINESS

Amy Cole
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Why not just send from Ouftlooke

ou replied to this message on 3

» No fracking
From: Sherrie Smith
Sent: Tuesday, May 30, 2017 7:54 AM

» Email lists aren’t private
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>; Chandler Barton
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»; jackson-j@mssu.edu; Jake Bodart
aex.edu>;

Robbins <jrobbins@uaex.edu>; loey and Lou lamison <loujamison@hotmail.com>; John Barham <jbarham@uaex.edu>; John Rupe
rupe@uark.edus; John Hopkins <jhopkins@uaex.edu>; joyce bowlin <joycebow hotmail.comz>; Julie Treat <j u=; Kplddy Urrea-
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ina Collins
<Aggieznina@aol.com>; nursery@horticare.net; Obadiah M. Njue <njuso@uapb.edu>; Onita W: zowatson@uaey.e Ouachita District
Secretarial Staff <dl cl s : aex.edu>; Ozark District Secretarial Staff <dl-ozarksecretarialstaff@uaex.edu>; Patricia King
: com:>; paul shell <paul.shell@aspb.ar.gov>; Pengyin Chen
u>; Raven Bough <ravenanai@gmail.com>; ReSue l.com; Rick Cartwright
du>; Robert Rcbbms <rrobbin@uark.edu>; Ronnie Bateman <rbateman@uaex.edu>; Roselyn </ nahgraywebb@hotmail.com>;
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m>; Shirley Smith, James
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Subject: Plant Health Clinic Newsletter-Issue 16, 2017
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Why are opt outs
Important to notee
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More Info on opting out.

» Constant Contact
complies with CAN-
SPAM rule and
allows people 1o

opt out of your list. orwards
Bounces
Clicke Spam Reports
» It is very difficult to Opt-outs
add someone back Did Not Open

to our list after they

opted out.
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Opl ClEnE

» |If someone opts out of
ONE Of our “STS, They abowers@uaex edu
are opted out of ALL of
them due to our shared
Extension account.

Company City, State

abutleri@uaex.edu
Ashley Williams adwilliams@uaex.edu
amanda greer agreer@uaex.edu
Office Depot

ahogan@uaex edu
Confirmation

alandrum@uaex.edu

Angie Winters angelawinters@att.net
bbarney@uaex.edu
beollier@uaex.edu

bdjones@uaex edu
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How spammy IS your newslettere

» Use the spam checker in CC

Spam Check Design Text Style Sheet

From: UAEX-N
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University of Arkansas Sysiem
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From Name:

Tell them who is emailing them

Amy Cole



DO they know youe

>43% of email recipients click the Spam button based on the
email ‘From’ name or email address

Amy Cole
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DO they know youe

» Use the agent's name or specialists’ name.

Header Options *

Subject

Agriculture News from Miller County

Preheader Text

Carla Hadley

CEA-Staff Chair
Miller Ci _
400 Laurel, Suite 215 Texarkana AR

71854

From Name

Carla Haley-Hadley

From Email Address

ole@uaex.edu

Miller
Use From Email Address as Reply-to Email Address Cuachita
Permission Reminder

Webpage Version

Social Share Links i

| ]in Bl Like

Cancel Amy COle



Presenter
Presentation Notes
Make this personal and professional connection to your clients.
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DO you know hime

Dr. Rick Cartwright <jrobinson@uaex.edu= h

Reminder - Dr. Cartwright Wants to Hear From Y OU
Join us for a virtual one-on-one conversation with Or. Rick Cartwright today!
jrobinson@uaex.edu

Having trouble viewing this email? Click here

CONVERSATIONS UA

Wi t h it DIVISION OF AGRICULTURE
Rl"sl'.'ulll'.. H & EXTENSION
Linwersily of Arbgmisgs Syslem

Amy Cole


Presenter
Presentation Notes
Make this personal and professional connection to your clients.


Thank youl!

Amy Cole
Digital Media Program Director
accole@uaex.edu
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