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Subject Line Types

 Direct subject line – “Make no bones about it, we have the info YOU need to make 
an informed decision about fertilizer”

 Playful – “The broke lady’s guide to grocery shopping at Kroger”

 Curiosity inducing- “Winners and losers of the spice war of 2016”?



Subject Line Types

 Personalized – use location, time, personas and more to take reader 
feel like the email is just for them. “Carla’s Guide to the healthiest 
restaurants in Texarkana”

 Call to action – “Don’t miss Mediterranean cooking Friday night”

 Don’t do it! – “Do not commit these garden atrocities”



Subject Line Types
 Make it valuable or helpful –”Agent advice, proven results”
 Create a sense of urgency – “Limited seating in cooking class”
 User numbers!

“3 surefire ways to get moving 
in March”



No Nos in Subject Lines

 Excessive punctuation??!!
 Avoid ‘Free!’ 
 No special characters
 Personalized subject lines –”It’s your birthday month, Carla! Celebrate with 

us!”
 Avoid all capital letters



Spamminess

 Use the spam checker in CC



Headline Checker Tool
 http://coschedule.com/headline-analyzer
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